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• View a breakdown of membership 
by member type and dues status 
for a snapshot of the health of your 
membership.

• Track member activity (email opens, 
form submissions, event registrations, 
etc.) and prospect activity (emails sent, 
meetings attended, etc.) in detail, over a 
given period of time.

• Quickly find profiles using multiple 
search criteria, and save that criteria 
for even quicker searches in the future.

• Merge duplicate records while keeping 
important transactional data. 

• Track an unlimited number of 
completely custom fields in profiles 
(including images and attachments). 

• Set access permissions based on user 
groups. 

• Enable members to login and update 
their own profile information. 

• Perform mass and partial updates as 
needed. 

• Allow membership discount codes for 
particular memberships.

• Track continuing education on a 
profile level, empower individuals 
to self-report credits and house 
certificates, and allow learners to 
export transcripts.

• Examine member engagement based 
on login activity. 

• Add custom member application forms 
to your website. 

• Set deadlines for dues, and 
automatically update member status 
as deadlines pass.

• Allow members to enable automatic 
recurring renewals or make one-time 
dues payments through your website. 

• Quickly configure grace periods with 
intuitive settings that automatically 
update member username and 
password privileges, or leave them 
pending until verification and 
approval. 

• Increase retention by enabling 
reminders for lapsed members.

• Send out automated, personalized 
emails about deadlines and scheduled 
payments. 

• Automatically generate invoices for 
dues payments.

• Enable quick renewals with “one-click” 
capabilities.

• O!er membership discounts to reward 
loyalty or promote deals during certain 
times of year.

Membership 
Database
The membership database 
conveniently stores all member and 
prospect data and puts it to work 
for you. 

Dues Renewals & 
Member Applications
All submitted member applications 
automatically create a profile in 
the database, telling the system to 
enable automated dues renewal 
management features.

Oasis Product Features
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• Allow website visitors to register, pay, 
and receive an automated, customized 
confirmation email to help ease the 
event registration process.

• Capture memberships on your event 
registration forms by giving registrants a 
join option.

• View how many form submissions are 
in progress and contact those users 
directly to encourage form completion.

• Enable registration for break-out 
sessions all in one form.

• Create discount codes that registrants 
can apply for special pricing. 

• Build an unlimited number of event 
registration forms with as many fields 
as you need.

• Enable “early bird” and other date-
based pricing tiers that automatically 
apply as dates pass. 

• Email all (or specific groups of) 
registrants with just a few clicks. 

• Allow one person to fill out multiple 
registrations at once. 

• View event dashboards which provide 
quick insights into registrations, 
revenue, and form selection.

• View event registrations and attendance 
directly on member profiles. 

• See new members acquired through 
any type of form submissions so you 
can track the recruiting e!ectiveness.  

• Allow flexible guest registration with 
the ability to control whether guests get 
member or nonmember pricing.

• Enable an online review process, 
and allow designated reviewers to 
collaborate on submissions through 
comments and ratings.

Event Registration
Collect event registration 
information and payment with 
our customizable, online forms. 
Once registrants enter the system, 
managing and gathering that data is 
a breeze. 

• Link individual member profiles to 
associated organization profiles.

• Allow key contacts to quickly register 
multiple member profiles for events.

• Assign key contacts the permission to 
add, remove, or update profiles linked 
to the organization.

• O!er flexible dues pricing that can be 
calculated from multiple selections.

• Use consolidated invoices for easy 
accounting.

• View all individual activity from within 
the organization profile and vice-versa. 
(Data cascades from organization 
profile to linked individuals.)

Individual & 
Organizational 
Memberships
If your membership is comprised of 
both individuals and organizations, 
our system is powerful enough to 
handle both member types.

Oasis Product Features
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• Allow administrators to send emails – 
including attachments.

• View results for all email marketing 
e!orts, including open rates, bounces, 
clicks, and more. 

• Automate your e!orts by composing 
messages and scheduling them to 
automatically send on a specified date 
and time.

• Track message history, read rates, 
bounces, and other important stats.

• Design attractive emails, complete 
with images and formatted text — 
great for newsletters, event promotion, 
association content, and more! 

• Give members the control to easily 
opt-out of emails, making your 
association compliant with email 
marketing regulations.

Email Marketing
It’s never been easier to 
communicate with your entire 
database – or send targeted, 
personalized emails to any of the 
specific groups within it.

• Compliant with the highest standard 
for security – rest easy knowing we’re 
certified as PCI-DSS Level 1 compliant. 

• Accept credit card and EFT / E-Check 
payments with integrated payment 
processing from Payscape Payments.

• Manage transactions quickly with a 
searchable list of invoices. 

• View transaction information and 
invoices on member profiles. 

• Track, manage, and export revenue 
account data for use in accounting 
systems. (Data can be exported as 
an IIF Quickbooks file or as a CSV 
for import into other accounting 
packages.)

• View reports on revenue, receipt, 
and member data over time with 
customizable start and end periods. 

• Use separate revenue accounts for 
di!erent types of payments using the 
same form. (For instance, one account 
for dues and another account for 
donations.) 

• Automatically generate invoices for 
every transaction. 

• See the total of all payments 
processed. 

Accounting and 
Payment Processing
Whether it’s setting up payment 
processing, processing invoices, 
or exporting financials for use in 
an accounting program, we’ve got 
the tools to meet your financial 
management needs.

Oasis Product Features

611



• Build pages from scratch, or transfer 
content to work o! of with easy editing 
tools. (No coding experience required!)

• Store documents and images online 
for easy access for sta! and members.

• Use integrated Google Analytics 
functionality to get comprehensive 
website statistics. 

• Tag all of your images, documents, and 
other media to keep them organized in 
folders.

• Use the sponsor advertising 
component to display and track any 
type of sponsor ads.

• Customize content delivery by creating 
pages and sections that display based 
on permissions: public vs. private, 
member vs. non-member, board 
member only, etc.

• Create a dynamic, engaging home 
page with options to include only 
the most important and relevant 
information.

• Build forms of all kinds to collect 
information from website visitors. 

• O!er surveys and perform certified 
elections directly on your website with 
real-time reporting.

• Add and manage relevant RSS feeds. 

• Strengthen membership value with a 
password-protected portal that houses 
restricted content and information.

• Give committees their own private 
area where they can collaborate with 
messages and file sharing, complete 
with email notifications when new 
information is posted. 

• Provide valuable referrals to members 
by allowing website visitors to search 
by address or zip code to find local 
providers. 

• Display event information in a 
calendar on your website that links 
directly to registration forms.

• Enable on an online review process, 
and allow designated reviewers to 
collaborate on submissions through 
comments and ratings.

Member Website  
& CMS
Elevate your organization’s brand 
and reinforce its credibility while 
e!ectively engaging  your members 
and prospects with a modern and 
responsive website. Our easy-to-
use content management system 
empowers your team to e!ortlessly 
maintain an industry-leading site 
that integrates with your database.

Happy with your 
current site?
Keep it! We can still give you the freedom 
to easily add and edit new pages by 
integrating it with your database and forms.

Oasis Product Features
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• O!er members-only online networking, 
allowing  members to make their own 
connections, share photos, and send 
member-to-member messages.

• Encourage networking with the 
searchable online directory.

• Allow members to interact in special 
interest groups via user-created circles.

• Display upcoming events to further 
drive registrations.

• Use discussion forums to post 
messages and share files. 

• Moderate access and activity with 
permissions of your choice.

• O!er topic-specific email subscriptions 
that allow members to actively discuss 
their specific interests – members can 
access these messages and options 
directly in their user profiles.

• Notify members when their connections 
post, send e-list messages, and much 
more via the activity stream.

Member Community
Drive member engagement with our 
online community, but customized 
specifically for your organization!

“The help desk is wonderful. The 
response time is quick and the 
MemberClicks sta! is incredibly 
friendly. The whole process, from 
speaking to the sales team to the 
onboarding process has been a breeze. 
Everyone has been extremely helpful 
and a pleasure to work with.”

Amanda Lane, former Executive 
Director, Pennsylvania Society of 
Association Executives

“The dashboard gives us an excellent 
snapshot of where our numbers are 
and makes it easy for us to navigate to 
all the di!erent areas we need. I can’t 
say enough about how wonderful it 
is to work with MemberClicks. This is 
one of the best database management 
systems I’ve ever worked with and the 
sta! is truly incredible.”

Robyn Silvey, Chief Operating O!icer,
Missouri Pharmacy Association

“Over the last seven years almost all of 
our clients have moved to MemberClicks 
for more e!icient, streamlined services. 
Working with MemberClicks has been 
a fabulous partnership because there 
has been a lot of reciprocal help. We 
recommend them to nearly all of our 
clients, and it’s easy to train our people 
on the so"ware.”

Lindsay Jennings, Director of 
Marketing and Events, SBI Association 
Management

“
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Do more with connected so!ware from MemberClicks! Discover how our integrated 

so!ware solutions can streamline your work and elevate your mission.

Looking for more?Looking for more?

MC | LMS
With our full-scale learning 
management so!ware, 
manage certification 
programs, track continuing 
education credits, store 
documents, host on-demand 
webinars, and more.

• Seamless integration 
between MC | LMS and your 
MemberClicks association 
management so!ware.

• Enhance user experience 
and save administrative time 
with a seamless integration 
between MC | LMS and your 
MemberClicks association 
management so!ware.

• Manage, organize, and safely 
store your documents and 
videos.

• Admin dashboards provide 
high-level insights into 
course packages, users, and 
overall course completion. 

• Provide aesthetic continuity 
from your website to your 
learning management 
system with a branded, user-
friendly solution — whether 
accessed from a desktop, 
phone, or tablet.

• Customize payment on 
courses and packages, and 
create even more flexible 
pricing options for di"erent 
members with the Oasis AMS 
integration.

• Robust reporting capabilities 
to pull reports at the user 
or course level to track 
completion and progress of 
everything from certificates, 
CEUs, and beyond.

• Have authored content? 
MC | LMS supports modern 
industry interoperability 
standards, such as SCORM 
and xAPI, to drop in your 
files and get learners started 
simply.

Visit memberclicks.com/combined-solutions to learn more.

Have a need for more than one product? 
Learn how you can bundle and save with Combined Solutions! 
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• With a friendly user 
experience for posting new 
jobs and managing existing 
ones, earn more revenue 
from posters who value 
getting in front of the high-
quality candidates in your 
audience.

• Easily create a job board 
that will attract eager 
candidates with sought-a!er 
skills. Encourage repeat use 
through helpful tools such 
as alerts, keyword search, 
and resume bank exposure.

• Build a job board that 
showcases attractive 
opportunities in jobseekers’ 
specific fields that are more 
likely to align with their 
criteria and advance their 
careers.

• Highlight featured posts 
and enable them to 
automatically push to the 
Google Jobs Network.

• Personalize your job board 
for your organization and 
ensure responsiveness on all 
screen sizes for a seamless 
experience on any device. 

• Allow candidates to post 
their resumes, while giving 
employers with job posting 
permission to view the 
collection of resumes.

• Enable automatic sharing of 
jobs on Facebook, Twitter, 
LinkedIn and email with 
the click of a button, easily 
expanding your job site’s 
reach and e"ectiveness 
with job seekers, as well as 
attractiveness to employers.

Additional Tools

MC | Job Board
MC | Job Board gives 
associations the power to 
build membership value and 
generate revenue through 
an easy-to-use, branded job 
board that integrates with 
your Oasis AMS.

“[We’ve gotten] more paid 
listings in a matter of weeks 

than we see in a year!”

Kiri Stroh, Operations Director,  
New Hampshire Providers Association
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Additional Tools

“Unbelievable 
support. Beyond 
comparison. 
Now all my data 
is integrated 
through one input 
portal... saving me 
countless hours.”

Randy LaBonte, Chief Executive 
O!icer, Canadian eLearning 
Network

• Promote your event with a 
mobile-friendly registration 
form and event website. 

• Customize your site and 
registration form to your 
organization’s or event’s 
branding. 

• Track payments and other 
financials in one system.

• Manage the status of 
attendees status and access 
real-time reporting.

Stand-
Alone Event 
Registration & 
Website
If your event or conference 
management process is more 
robust or has some complexity 
to it, and you’re interested 
in a stand-alone event 
management solution, we’ve 
got you covered! Plus, consider 
a dedicated website to really 
make your event stand out!

ePly Virtual 
Venue
Create the ultimate online 
conference experience for your 
virtual guests and generate 
revenue while providing new 
opportunities for education 
and engagement. Extend the 
reach of your live multi-session 
events and conferences to 
more attendees, regardless of 
where they are.

• Transform an in-person event 
to virtual experience in days.

• Track and give access to 
registrants through ePly.

• Customize the look 
and feel of your Virtual 
Venue according to your 
organization’s brand.

• Protect the value of your 
event with login credentials 
and permissioned access.

• Engage attendees with 
an ever-present lobby bar 
showcasing important 
details.

• Support single and multiple 
Zoom sessions in a day-of 
conference destination, 
avoiding the overhead of 
manual Zoom management.

• Host as many exhibitor 
spaces as you can sell with 
an ever-scrolling page design 
to give ample visibility to all 
exhibitors.

• Showcase exhibitors’ 
company information, 
contacts and promotional 
videos with ease.

• Connect your exhibitors 
with attendees looking to 
purchase with the built-in 
lead retrieval tool.

• Promote sponsors with a 
dedicated space for sponsor 
recognition.

• Gain insight on event 
performance with reporting 
available through ePly.
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1. PARTIES. 

The parties to this Agreement (as defined below) are MemberClicks, Inc., (“MemberClicks”) and the client 
(“Client” or “You”) accepting and agreeing to this Agreement through the ordering process for the Services 
(as defined below) on the MemberClicks website (www.memberclicks.com or any successor URL used 
by MemberClicks) (the “Website”) or through such other ordering process (including without limitation, 
through a written invoice or by email) as may be instituted by MemberClicks. Please review this Agreement 
carefully, as it governs your purchases on the Website and constitutes a binding legal agreement between 
you and MemberClicks. By ordering the Services through the Website You signify your acceptance of this 
Agreement, as it may be amended from time to time, in MemberClicks’ sole discretion. All changes to this 
Agreement are e!ective when posted on the Website, provided that the Fees may not be amended or revised 
until the next applicable renewal Term.

2. CONSTRUCTION. 

The “Agreement” includes these General Terms and Conditions, the Standard Terms and Conditions for 
Compliance with the General Data Protection Regulation, the General Billing Policies (“Billing Policies”), 
any additional terms and conditions that may be set forth on the Website as part of the ordering process for 
the Services, and any amendments, addenda, purchase orders, or invoices agreed upon by the parties in 
writing, which are collectively incorporated herein and made a part of this Agreement. Billing Policies can be 
found at www.memberclicks.com/billing/policies.

3. SERVICES.

3.1  MemberClicks will provide the services requested by Client through the online ordering and activation 
process set forth on the Website (the “Services”). Subject to the terms and conditions of this Agreement, 
MemberClicks grants to Client a non-exclusive, non-transferable license (without the right to sub-license) 
to access and use the Services in accordance with any related documentation and use rights as may be set 
out on the Website or otherwise communicated to Client during the term of this Agreement. Nothing in this 
Agreement shall be construed to grant Client any rights in MemberClicks’ so"ware and services beyond 
those expressly provided herein. Client must not remove any notice of proprietary rights from the Services. 
MemberClicks may, in its discretion, utilize third party products, services, or technology in providing of the 
Services.

3.2 The Services may allow a user to access or link to other sites on the Internet, including Client’s web 
site(s). MemberClicks does not control the content, services, or areas of the Client’s web sites(s) or any 
other third- party sites or sites that are linked from within the Services and Client acknowledges that 
MemberClicks is not responsible for the content of these sites. MemberClicks does not prescreen the 
information including personal information that may identify an individual, graphics and other material 
and services posted on the site and/or the Services by Client and its members (collectively “Content”), and 
MemberClicks is not responsible for any Content or Client Content (as defined below) that is inaccurate, 
unlawful, abusive, obscene, defamatory, libelous, fraudulent, tortuous, invasive, or o!ensive. Client 
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acknowledges that Client is solely responsible for the Content and Client Content posted or provided by 
Client and its members and that MemberClicks is not responsible for the accuracy, completeness, timeliness 
or usefulness of the Content that is placed on or distributed through the Site. Client and its members 
must evaluate and bear the risk associated with any reliance on the accuracy, completeness, timeliness or 
usefulness of any Content.

3.3 The Client Content and Client’s data including the Personal Data of its members is the property of the 
Client and its members. MemberClicks is the owner of all right, title and interest in and to the Website, 
the Services, any so!ware or technology used to provide the Services, the MemberClicks Marks, and all 
associated copyrights, trademarks, and other intellectual property rights in any of the foregoing.

4. PAYMENT OF FEES. 

Client agrees to pay MemberClicks the fees for the Services as set forth and agreed upon through the 
ordering process on the Website (“Fees”), which shall be due and payable in accordance with the Billing 
Policies. If Client in good faith disputes any charges, it shall timely pay all undisputed charges in accordance 
with the Billing Policies, and within ten (10) days of the invoice date give MemberClicks notice of the 
disputed amount(s) and rea-son(s) therefore (“Dispute Notice”). MemberClicks shall review any such notice 
promptly. If MemberClicks determines that Client was billed in error, a credit memo for the amount billed 
incorrectly will be applied to the invoice in which the incorrect charge appeared. If Client does not timely 
submit a Dispute Notice to MemberClicks, such invoice shall be deemed to be correct and final. In the event 
Client fails to timely pay an invoice and has not timely submitted a Dispute Notice in accordance with the 
Billing Policy, MemberClicks may immediately suspend the Services, in whole or in part (without any refund 
or credit to Customer), and/or terminate this Agreement as set forth herein in which event all outstanding 
Fees shall become immediately due and payable. Client shall be responsible for and shall pay any and all 
local, state, federal and non-United States taxes or similar assessments or charges (including any interest 
and penalties imposed thereon) regardless of when such taxes are assessed and regardless of whether 
such taxed are assessed on MemberClicks or Client, other than taxes based on the income of MemberClicks, 
arising out of this Agreement.

5. CHANGES TO FEES. 

MemberClicks may change any of the Fees upon the commencement of any renewal Term by giving thirty 
(30) days-notice to Client, which may be given in writing or by email to the address on file, provided that any 
increase in Fees for a Client receiving Services that have a minimum Term of one (1) year shall be capped at 
no more than 5%. It is the Client’s responsibility to keep their account information current. MemberClicks 
is not responsible for notices that are undeliverable due to Client’s account information not being current. 
For Services based on a month-to-month Term, if Client fails to deliver a termination notice to MemberClicks 
within thirty (30) days of MemberClicks’ notice of the Fee increase, then Client shall have accepted the 
increased Fees.
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6. TERM. 

The term of this Agreement (the “Term”) shall be considered e!ective as of the first day of the month in 
which Client completes the ordering process for the Services on the Website (the “E!ective Date”) and shall 
continue for such term length as indicated on the Website based on the Services ordered, and as confirmed 
by MemberClicks through its invoicing process, or such other period of time as may be agreed upon by the 
parties in writing, until otherwise terminated in accordance with this Agreement. The Term for the Services 
shall automatically renew for additional terms equal in length to the original Term. By example, if You order 
a Service that is month-to-month, then any renewal Term shall be on a month-to-month basis; however, 
if You order a Service that is one (1) year Term, then the Service will auto-renew for additional one (1) year 
Terms. Any renewal Term may be subject to pricing adjustments as set forth in these General Terms and 
Conditions and/or the Billing Policies.

7. TERMINATION; REMEDIES.

7.1  Termination for Client’s Convenience. Client may terminate this Agreement or any Services at the end 
of the Term for the particular Service(s) without cause. Notice must be given to MemberClicks in accordance 
with the requirements set forth in the Billing Policies. With regard to any Services purchased by Client with a 
minimum Term length, Client may terminate this Agreement by providing MemberClicks with written notice 
at least sixty
(60) days prior to the commencement of any applicable Renewal Term. In the event that Client does not 
provide at least sixty (60) days-notice, Client may terminate the Agreement at the end of the current Term, 
but shall be required to pay MemberClicks a termination charge equal to two (2) months of fees by the end 
of the sixty (60) day notice period.

7.2  Termination by MemberClicks. MemberClicks may terminate this Agreement and all Services without 
notice in the event (a) Client is in breach of this Agreement, or (b) Client ceases to do business in the normal 
course, becomes or is declared insolvent or bankrupt, or becomes the subject of any proceeding relating to 
liquidation or insolvency. MemberClicks may terminate this Agreement for any reason upon ten (10) days 
written notice to Client, which notice may be done via email to Client.

7.3  E!ect of Termination. In the event of termination of this Agreement, Client and its members’ passwords 
will be deactivated and Client and its members shall no longer have access to or be able to use any of the 
Services for any reason. Client’s basic monthly fee will not be refunded or prorated for the remainder of the 
month in which the Agreement is terminated. Client may download all of its data prior to the e!ective date 
of termination. In the event that Client fails to download its data prior to the e!ective date of termination, 
MemberClicks may provide a limited data set to Client based on the exportability of the data from the 
Services (as determined by MemberClicks), provided that (a) Client may be required by MemberClicks to 
have all fees, penalties and late fees paid in full, and (b) Client shall be responsible for paying all applicable 
service fees (including any data recovery fees). Client acknowledges, understands, and agrees that, in 
accordance with MemberClicks’ standard operating procedures, data for non-active accounts is permanently 
purged from the Services and system sixty (60) days a"er the Client’s use of the Services has been 
terminated or expired. Additionally, cancellation or termination of this Agreement (in whole or in part) or 
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the Client’s access to or use of the Services shall not a!ect any agreement between Client and a third party 
service provider for any products or services related to the Services.

8. OBLIGATIONS AND COVENANTS OF CLIENT.

8.1  Compliance; Responsibility For Members. Client shall comply with all terms of this Agreement, including 
without limitation the restrictions contained in Section 10 below, and shall ensure that all of Client’s 
members and clients comply with the terms of this Agreement. Client shall comply with all applicable, 
international, federal, state/provincial and local laws and regulations, and will respect and not violate the 
rights of third parties (including any intellectual property rights of a third party in any Client Content and any 
and all privacy laws), in the performance of its obligations hereunder. Client represents and warrants that 
it will not provide or upload any materials, including the Client Content, to MemberClicks or the Services 
that actually, or could potentially, violate a third party’s intellectual property rights. Client is responsible for 
all acts or omissions of its members. Client will immediately notify MemberClicks if Client becomes aware 
of any violation of the terms of this Agreement by Client or any of its members or clients. MemberClicks 
reserves the right to terminate Client’s or any member’s access to all or any part of the Services if, in 
MemberClicks’ sole discretion, Client or such member is violating this Agreement.

8.2  License To Client Materials. Client hereby grants to MemberClicks a non-exclusive, worldwide, royalty-
free, irrevocable (for the term), fully-paid, sublicensable license for the term of this Agreement to edit, 
modify, adapt, translate, exhibit, publish, transmit, participate in the transfer of, reproduce, create derivative 
works from, distribute, perform, display, process and otherwise use the Client Content as necessary 
to render the Services to Client under this Agreement. “Client Content” means all text, pictures, sound 
graphics, video and other data including personal data as defined under the General Data Protection 
Regulation or copyrightable material, whether owned by Client or a third party, supplied by Client to 
MemberClicks to be included in the Services, as such materials may be modified from time to time. Client 
shall cause its members’ to assign to MemberClicks the same rights and privileges that Client has granted to 
MemberClicks pursuant to this Section 8.2.

8.3  Promotional Materials. Client shall have the right to use the MemberClicks name, trademarks, service 
marks and logo (together, the “MemberClicks Marks”) in order to promote any of the MemberClicks services 
to its members. Prior to any such use, Client must obtain MemberClicks written approval for all such uses. 
Client understands and agrees that any use of MemberClicks Marks in connection with this Agreement shall 
not create any right, title or interest, in or to the use of the MemberClicks Marks and that all such use and 
goodwill associated with the MemberClicks Marks will inure to the benefit of MemberClicks.

8.4  Advertisements. Some services may include the ability for Client to upload and display banner 
advertisements (“Advertisements”). Client is solely responsible for the terms and conditions pursuant to 
which it provides the Advertisements, securing appropriate releases/permissions/licenses required in order 
to use, copy, perform and display the Advertisements, and the content of the Advertisements, which will be 
considered Client Content.
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8.5  Payment Services. MemberClicks contracts with third-parties to enable Client to process and accept 
payments over the internet (“Payment Services”). In the event Client uses any Payment Services, Client 
agrees to abide by, and accept any applicable third-party terms and conditions. MemberClicks will not 
be liable to Client for any acts or omissions by Client’s Payment Gateway and Merchant Account vendor. 
Although MemberClicks may act as a reseller for any Payment Gateway or Merchant Account vendor, those 
resale services are available to Client only through its own direct agreement with the vendor.

9. OBLIGATIONS AND COVENANTS OF MEMBERCLICKS

9.1 Privacy And Security. MemberClicks will not transmit, modify, reproduce, display, copy, promote, use, 
sell, market to, or distribute Client’s member’s information to third parties, including members’ passwords, 
except to Member-Clicks’ third party service providers as may be needed in order to provide the Services. 
MemberClicks will not send any communications to Client’s members without the prior written or email 
consent of Client. MemberClicks uses industry standard measures to ensure; the ongoing confidentiality, 
integrity, availability and resilience or processing systems and services; the ability to restore the availability 
and access to personal data in a timely manner in the event of a physical or technical incident; a process 
is in place for regularly testing, assessing and evaluating the e!ectiveness of technical and organization 
measures for ensuring the security of processing. Despite the above measures, MemberClicks cannot and 
does not guarantee, and further disclaims any and all warranties regarding the security of the Services, the 
Website, the data stored on MemberClicks’ computer system, or the Client Content.

9.2  Services Maintenance. MemberClicks will use commercially reasonable e!orts to ensure proper backups 
and maintain the hardware and/or so"ware involved in providing the Services with a high level of quality 
and performance consistent with industry standards. MemberClicks reserves the right to designate time 
periods during which it may limit or suspend the availability of the Services to perform necessary backup, 
maintenance or upgrades (each, a “Scheduled Maintenance Window”). Scheduled Maintenance Windows, 
during which maintenance or upgrades may be performed, currently are each Wednesday and Sunday 
between the hours of 12:00 midnight and 6:00 am, Eastern Time. MemberClicks is not obligated to inform 
Client of any period of unavailability during Scheduled Maintenance Windows. In addition, MemberClicks 
and its subcontractors reserve the right to perform any required, emergency maintenance work outside of 
the Scheduled Maintenance Window without prior electronic mail or other notice to Client.

9.3  Backup Of Hosted Content. While MemberClicks may backup the Content and Client Content input 
through the Services under this Agreement, MemberClicks shall not be responsible for the preservation 
of any Content or Client Content. In addition to those backups maintained by MemberClicks, Client is 
responsible for maintaining its own, independent backups of all Content and Client Content. MemberClicks 
shall not be liable in any way for the destruction, corruption or other loss of any Content or Client Content. 
Any restoration of Content or Client Content from backups performed by MemberClicks at Client’s request 
may be subject to payment of applicable fees.

9.4  Privacy And Personal Information. Client acknowledges and agrees that the use of the Service by Clients 
and its members shall be subject to the Privacy Policy, which may be found at www.memberclicks.com/
privacy. Client shall ensure that each of its members is aware of and understands the Privacy Policy and that 
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the Services and each member’s use of the Services is subject to the Privacy Policy and any and all privacy 
laws.

9.5  Privacy Policy for Controller Clients transferring Personal Data of Data Subject based in the European 
Union and European Economic Area. The terms of MemberClicks’ Privacy Shield Privacy Policy shall apply 
to Personal Data processed by MemberClicks’ on behalf of Controllers processing Personal Data of Data 
Subjects based in the European Union and European Economic Area in the course of utilizing the Services. 
These General Terms and Conditions shall incorporate the obligations as set forth in MemberClicks’ Privacy 
Shield Privacy Policy. Additionally, MemberClicks shall comply with the terms set forth in the Statement 
on Data Processing and Standard Terms and Conditions for Compliance with the General Data Protection 
Regulatory which are incorporated to these General Terms and Conditions.

10. REPRESENTATIONS AND WARRANTIES.

10.1  Client Representations and Warranties. Client represents and warrants to MemberClicks that: (a) it 
has the right to enter into this Agreement and to grant the rights granted in it; (b) it owns or has all rights 
to the Content and Client Content, and all other rights necessary to allow MemberClicks to provide the 
Services without violating any rights of a third party; (c) Client will only use the Services for lawful purposes 
and shall not under any circumstances use the Services to do any of the following: (i) upload or otherwise 
transmit any defamatory, harmful, obscene, threatening, vulgar, profane, or racially, ethically or otherwise 
objectionable material, as shall be defined and determined by MemberClicks in its sole discretion; (ii) upload 
or otherwise transmit files that knowingly contain a virus or otherwise corrupted data; (iii) violate the legal 
rights (including the rights of privacy and publicity) of others; (iv) transmit data in any manner that violates a 
state, federal or international law, rule or regulation against spamming or other prohibited communications, 
regardless of how such law defines spamming or other such prohibited activity; (v) send unsolicited email 
messages that provoke complaints from the recipients, which threaten harm to person or property, or which 
result in harassment of the recipient; (vi) send unsolicited email messages including, without limitation, 
commercial advertising, informational announcements, chain letters, or other solicitations; (vi) use 
resources not belonging to the customer, without the express permission of the resource owner, to relay 
email or other internet tra!ic; or (vii) falsify or forge email header information; (d) Client and its members 
shall not use any application or other means to add/ change/ delete or attempt to add/change/delete any 
data or content from MemberClicks’ databases; and (e) Client and its members shall not modify, merge, 
adapt, translate, reverse engineer, decompile, disassemble, or, create derivative works based upon, the 
Services or any of MemberClicks’ intellectual property. The representations and warranties set forth in this 
Section shall survive the termination of this Agreement.

10.2  MemberClicks Representations and Warranties. MemberClicks represents and warrants to Client that: 
(a) it has the right to enter into this Agreement and to grant the rights granted in it; and (b) MemberClicks 
is a PCI Compliant Level 1 Vendor and that MemberClicks shall provide the Services in compliance with all 
applicable laws, rules and regulations. The representations and warranties set forth in this Section shall 
survive the termination of this Agreement.
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11. DISCLAIMER OF WARRANITIES, LIMITATION OF LIABILITY, AND INDEMNIFICATION

11.1  DISCLAIMER OF WARRANTIES. THE SERVICES, INCLUDING ALL CONTENT AND CLIENT CONTENT 
INCORPORATED IN THE SERVICES AND TECHNOLOGY USED TO PROVIDE THE SERVICES (INCLUDING 
ANY TECHNOLOGY, SOFTWARE, OR HARDWARE PROVIDED BY A THIRD PARTY), ARE PROVIDED “AS-IS” 
AND “WITH ALL FAULTS.” MEMBERCLICKS DOES NOT MAKE AND HEREBY DISCLAIMS ANY EXPRESS OR 
IMPLIED WARRANTIES OF ANY KIND, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF FITNESS FOR A 
PARTICULAR PURPOSE, MERCHANTABILITY OR NONINFRINGEMENT WITH RESPECT TO THE SERVICES AND 
ANY TECHNOLOGY, SOFTWARE, OR HARDWARE PROVIDED BY A THIRD PARTY. MEMBERCLICKS DOES NOT 
WARRANT THAT THE USE OR OPERATION OF THE SERVICES OR THE MEMBERCLICKS WEBSITE WILL BE 
WITHOUT INTERRUPTION, SECURE OR ERROR-FREE.

11.2  LIMITATION OF LIABILITY. MEMBERCLICKS, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR AFFILIATES 
WILL NOT BE LIABLE FOR ANY LOSSES, DAMAGES, COSTS, OR EXPENSES RELATING TO (A) THE CLIENT 
CONTENT, (B) THE RESULTS THAT MAY BE OBTAINED OR DECISIONS MADE USING ANY PART OF THE 
SERVICES, OR (C) ANY DAMAGES RESULTING FROM UNAUTHORIZED THIRD PARTY MISUSE OF THE 
SERVICES. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, IN NO EVENT SHALL 
MEMBERCLICKS BE LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGES, OR ANY DAMAGES RELATED TO LOSS OF DATA OR INFORMATION OR LOST PROFITS, RE-LATING TO 
OR ARISING FROM THIS AGREEMENT, INCLUDING THE USE OF, OR INABILITY TO USE ANY OF THE SERVICES, 
OR ACTION OR INACTION WITH RESPECT TO THE WEBSITE, EVEN IF MEMBERCLICKS IS NOTIFIED IN ADVANCE 
OF SUCH POSSIBILITY. MEMBERCLICKS’ AND CLIENT’S TOTAL LIABILITY UNDER THIS AGREEMENT SHALL 
NOT EXCEED FIFTY-PERCENT (50%) OF THE TOTAL AMOUNT PAID BY CLIENT TO MEMBERCLICKS UNDER 
THIS AGREEMENT IN THE TWELVE (12) MONTHS PRIOR TO WHEN THE LIABILITY ARISES. ALL LIABILITY IS 
CUMULATIVE AND NOT PER INCIDENT.

11.3  Indemnity. (a) Indemnity from Client. Client shall defend and hold harmless MemberClicks and/
or its shareholders, o!icers, directors, attorneys and employees (each, a “MemberClicks Indemnified 
Party”) from and against any third party claim, suit, damage, action, or proceeding brought against any 
MemberClicks Indemnified Party, and Client agrees to indemnify MemberClicks against any damages 
and costs (including reasonable attorney’s fees) incurred by any of the MemberClicks Indemnified Parties 
which arise out of, result from or are related to: (i) any breach by Client of this Agreement; (ii) the results 
obtained, products obtained, transactions attempted or processed, or decisions made by Client or any 
of its users of any Service; (iii) any act, omission, misuse or use of any portion of the Services by Client or 
any of Client’s members; (iv) the Advertisements; (vi) any breach of any privacy laws or (vii) any claims of 
infringement of any copyright, patent or trade secret or other proprietary rights arising from the Content, 
Client Content, or from any unauthorized modification, enhancement or misuse of any Service by Client. 
If the Client receives Payment Services, the Client will additionally indemnify, defend and hold harmless 
the Indemnified Parties from and against any and all claims, losses, demands, liabilities, damages, costs 
and expenses (including reasonable attorneys’ fees) either arising out of or relating to (i) the sale or use of 
any product or service sold by Client, (ii) claims brought or damages su!ered by any third party relating to 
Client’s or its agent’s misuse of the Payment Services, (iii) claims by credit card holders that their credit cards 
were charged by Client without authorization, (iv) Client’s breach of any third-party terms incorporated into 
this Agreement by reference; or (v) revocation of Payment Services. Client shall not settle any such claim 
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without MemberClicks’ prior written consent. MemberClicks shall promptly notify Client in writing of any 
claim arising or potentially arising under this indemnity. (b) Indemnity by MemberClicks. MemberClicks shall 
defend and hold harmless Client and/or its shareholders, o!icers, directors, attorneys and employees (each, 
a “Client Indemnified Party”) from and against any third party claim, suit, damage, action, or proceeding 
brought against any Client Indemnified Party, and MemberClicks agrees to indemnify Client against any 
damages and costs (including reasonable attorney’s fees) incurred by any of the Client Indemnified Parties 
which arise out of, result from or are related to: (i) any breach by MemberClicks of this Agreement; (ii) any 
act, omission, misuse or use of the Content or Client Content; or (iii) any claims of infringement of any 
copyright, patent or trade secret or other proprietary rights arising from the Services. Client shall promptly 
notify MemberClicks in writing of any claim arising or potentially arising under this indemnity.

11.4 Cooperation with MemberClicks and Authorities. Each party will cooperate with law enforcement and 
other authorities in investigating claims of illegal activity or suspected illegal activity or violations of law. 
In addition, Client shall cooperate with MemberClicks in any corrective action that MemberClicks deems 
necessary to correct and prevent impermissible use of MemberClicks’ Services by any of Client’s end users, 
including without limitation, providing MemberClicks with all information necessary to investigate the 
suspected violation. In addition, MemberClicks may disclose information transmitted over its facilities where 
necessary to protect MemberClicks and its customers from harm, or where such disclosure is necessary to 
the proper operation of MemberClicks’ Services.

12. MISCELLANEOUS.

12.1 Disputes. This Agreement shall be governed by and construed in accordance with the laws of the State 
of Georgia without giving e!ect to any choice or conflict of law provision or rule (whether of the State of 
Georgia or any other jurisdiction) that would cause the application of laws of any jurisdiction other than 
those of the State of Georgia. Any legal suit, action or proceeding arising out of or related to this Agreement 
or the Services provided hereunder shall be instituted exclusively in the federal or state courts located in the 
city of Atlanta, and each party irrevocably submits to the exclusive jurisdiction of such courts in any such 
suit, action or proceeding. Service of process, summons, notice or other document by mail to such party’s 
address set forth herein shall be e!ective service of process for any suit, action or other proceeding brought 
in any such court.

12.2  Notices. Except as otherwise specifically provided in this Agreement, all notices and other 
communications hereunder shall be in writing and shall be deemed duly given (a) on the date of delivery 
if delivered personally, or by email or fax, upon confirmation of receipt, (b) on the first (1st) business day 
following the date of dispatch if delivered by a recognized next day courier service, or (c) on the third 
(3rd) business day following the date of mailing if delivered by registered or certified mail return receipt 
requested, postage prepaid. All notices hereunder shall be delivered as set forth below, or pursuant to such 
other instructions as may be designated in writing by the party to receive such notice:
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If to Client:

The address and/or email address listed on the Order Form If to MemberClicks:
MemberClicks, Inc.
3495 Piedmont Rd NE, Building 12, Suite 110
Atlanta, Georgia 30305
Facsimile No.: (404) 879-0017

12.3  Entire Agreement; Severability; Interpretation. This Agreement, including the Billing Policies and 
any additional terms and conditions that may be set forth on the Website as part of the ordering process 
for the Services, and any amendments, addenda, purchase orders, or invoices agreed upon by the parties 
in writing, which are collectively incorporated herein and made a part of this Agreement, contains the 
entire understanding and agreement of the parties with respect to its subject matter, and supersedes any 
prior written or oral agreements between them with respect thereto. Except as specifically set forth in 
this Agreement, there are no representations, agreements, arrangements or understandings, written or 
oral, between the parties with respect to the subject matter of this Agreement. If any provision, in whole 
or in part, of this Agreement is held illegal or invalid by any court or administrative agency of appropriate 
jurisdiction, such provision or appropriate portion thereof will be deemed severable and the illegality or 
invalidity of such provision or portion thereof will not e!ect any of the remaining portions of this Agreement. 
In such event, the Agreement will be considered as if the illegal or invalid provision or portion thereof had 
not been contained in this Agreement. Where possible, the terms of these General Terms and Conditions and 
those of the Billing Policies and any additional terms and conditions that may be set forth on the Website 
as part of the ordering process for the Services shall be interpreted in such a manner as to avoid conflict. 
However, in the event of a conflict between any of the above mentioned documents, the documents shall be 
interpreted in the following order of precedence: General Terms and Conditions, Billing Policies and finally 
any additional terms and conditions that may be set forth on the Website as part of the ordering process for 
the Services.

12.4  Authority. By entering into the Agreement, the representative of Client represents and warrants that he 
or she is authorized by Client to enter into this Agreement, that Client has taken all necessary action to enter 
into this Agreement, and Client agrees to be bound by and subject to the terms of this Agreement.

12.5  No Agency; No Third Party Beneficiaries. This Agreement shall not be construed as creating a joint 
venture, partnership or any other cooperative joint arrangement between the parties, and it shall be 
construed strictly in accordance with its terms. Client is not authorized to and will not, undertake or 
assume any obligation of any kind, express or implied, to conduct any business on behalf of MemberClicks. 
This Agreement is made solely for the benefit of MemberClicks and Client and does not and shall not be 
construed to grant any rights or remedies to any other person or entity.

12.6  No Waiver. The failure of either party to require the performance of any term, condition or portion of 
this Agreement or the waiver by either party of any breach of this Agreement will not prevent subsequent 
enforcement of such term, condition or provision, nor be deemed as a waiver of any subsequent breach.
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12.7  Amendments. Except as otherwise provided, this Agreement may be modified or amended in whole 
or in part by MemberClicks immediately upon posting the modification or amendment on the Website or 
through such other writing (including without limitation, through a written invoice or by email). Client’s 
continued use of the Services following posting of the modification or amendment shall be conclusively 
deemed an acceptance of the modification or amendment, and Client’s only right with respect to any 
dissatisfaction with any such modifications is to terminate this Agreement.

12.8  Force Majeure. If either of the parties is unable to perform or observe any or all of its duties or 
obligations or to exercise any or all of its rights hereunder, in whole or substantial part, because of an act 
of God, inevitable accident, fire, lockout, strike or other labor dispute, riot or civil commotion, act of public 
enemy, governmental act, regulation or rule, failure in whole or in part of technical facilities, national day 
of mourning, vicious attacks (including, but not limited to, hacks, denial of service attacks and malicious 
introduction of viruses and disabling devices), or because of any other reason beyond the control of Client or 
MemberClicks (or its subcontractors) that is generally regarded as “force majeure,” then all other obligations 
of the parties not so a!ected shall continue, and when such force majeure has ceased, then the parties 
shall in good faith negotiate a fair and equitable adjustment of the rights, duties and obligations under this 
Agreement with respect to the obligations that were a!ected by such “force majeure” event.

12.9  Assignment. Client shall not assign its right or obligations under this Agreement without the prior 
written consent of MemberClicks. In the event of any assignment, all covenants, stipulations, and promises 
in this Agreement will be binding upon and inure to the benefit of the parties hereto and their respective 
successors. MemberClicks shall have full right to assign this Agreement.

12.10  No Seto!. The existence of any claim, demand, action or cause of action of Client against 
MemberClicks, whether or not based upon this Agreement, will not constitute a defense to the enforcement 
by MemberClicks of any covenant or agreement of Client contained herein.
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Onboarding Timeline

MemberClicks TasksYour Tasks

1

1

Phase 1:  Laying the Groundwork

Phase 1
Laying the Groundwork

2
Phase 2

Putting Things in Motion

3
Phase 3

Ready to Launch!

Average time: 4-6 weeks (20-30 days)

☐    Complete Kicko" call

☐    Set up account settings

☐    Review database file & give feedback

☐    Import database

☐    Send Design Document to Design Team

☐    Send Content Specification to Design team (if
        content was purchased)

☐    Build forms

☐    Add revenue accounts

☐    Complete application for payment processor

☐    Submit account settings

☐    Submit finalized database

☐    Submit Design Document

☐    Submit Content Specification Worksheet (if 
        content was purchased)

☐    Submit five forms to be built

☐    Submit revenue accounts

To host our training program, we use our very own 

learning management system: MC | LMS. If you have your 

own learning or training program, or you’re interested in 

starting one, let us show you how MC | LMS can help!

1

memberclicks.com/lms

Did you know?

Follow along with this timeline as you make your 
way through the onboarding process, and check 
things o! as you go! If you stay committed to being 
actively involved, things will go all the more 
smoothly. We’re here for you every step of the way!
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2Phase 2:  Putting Things In Motion Average time: 4-6 weeks (20-30 days)

MemberClicks TasksYour Tasks

☐    4. Execute Database Q&A Call☐    1. Complete Database Video & Assessment

☐    2. Complete Database Homework items

☐    3. Schedule Database Q&A Call

Database

☐    4. Execute Forms Q&A Call☐    1. Complete Forms Video & Assessment

☐    2. Complete Forms Homework items

☐    3. Schedule Forms Q&A Call

Forms

☐    4. Execute Website Q&A Call☐    1. Complete Website Video & Assessment

☐    2. Complete Website Homework items

☐    3. Schedule Website Q&A Call

Content

☐    3. Execute Social Community/General Q&A Call

☐    4. Send Go Live Checklist

☐    1. Complete Financial Video & Assessment

☐    2. Execute a test transaction

Financial

☐    1. Complete Social Community Video & Assessment

☐    2. Complete Social Community Homework items

Community
(Optional)

Congrats!
You’ve successfully completed MemberClicks 101 Training for the Oasis 

product. A certificate of completion will be sent to you upon confirmation!

Onboarding Timeline
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3Phase 3:  Ready to launch! Average time: 2 weeks (10 days)

☐    Execute Onboarding Completion Call &
        Introduction to Help Team

☐    Review Go Live Checklist

☐    Schedule Onboarding Completion Call

☐    Complete any open Go Live tasks

Onboarding Timeline

MemberClicks TasksYour Tasks

You’ve 
launched!
Congratulations! You’re o!icially ready to start 

using your new membership management 

system. Be on the lookout for information about 

additional ongoing training resources, our 

world-class Help Team (there to help you along 

if you ever hit a snag), and other ways to stay 

involved and in touch! 
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Faculty Association of California Community Colleges

https://www.faccc.org/

Illinois Community College Trustees Association

https://www.communitycolleges.org/

College Language Association

https://www.clascholars.org/
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    MemberClicks Proposal for  

Association of California Community College 
Administrators 

 April 2, 2021 
 
 
 

Prepared for: 
 
Susan Bray 
Executive Director 
ACCCA 

Prepared by: 
 
Brian McCarron 
brianmccarron@memberclicks.com 
MemberClicks 

  
 
Product Type of Fee Price 

Oasis Onboarding Setup One-Time $1,500.00 

  Total One-Time: $1,500 

Oasis AMS Annual Recurring $7,452.00 

Add On: Learning Management System Annual Recurring $5,962.00 

Add On: Virtual Venue w/ Zoom Integration Annual Recurring $4,100.00 

Add On: Job Board Rev. Share (70% ACCCA, 30% MC) $0.00 

  Total Service: $17,514 

   
     
 

Total Initial Payment:  
$1,500.00 (One-Time Setup) + Annual Prepayment of $17,514 (Service) = $19,014 
The above service costs are based off of the needs and solutions ACCCA has asked for through its 
RFP. If ACCCA wishes to remove any of the add-on systems, a new proposal will be generated.  
All fees are non-refundable. 
 

MemberClicks Complete: Oasis AMS + LMS + VV + Jobs  
Includes: 

• 2,500 Member Profiles 
• 7,500 Additional Prospect/Non-Member Profiles 
• Dedicated Onboarding for Oasis and Integrated LMS + Virtual Venue + Job Board 
• New Website Template 
• Unlimited Emails/month & Unlimited Forms 
• Help & Support Included (No additional costs) 
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